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DATASHEET

Requirements and Supported Operating

Systems and Applications

OPERATING SYSTEMS, SERVERS SUPPORTED
e Windows 2000 Server and Advanced Server, SP4

e Windows 2003 Standard Server or Enterprise Server

OPERATING SYSTEMS, CLIENTS SUPPORTED
e Windows 2000 Professional, SP4

e Windows XP Professional, SP1A

INTERNET BROWSER REQUIREMENTS
e Microsoft Internet Explorer 6.0

NETWORK INTERFACE CARD REQUIREMENTS
e TCP/IP

WINDOWS TERMINAL SERVICES SUPPORTED
e Windows 2000 and 2003

WINDOWS CLUSTER SERVICES SUPPORTED
e Windows 2000 Advanced Server

e Windows 2003 Server, Enterprise Edition

*Supports Active-passive clustering. Active-active
not supported

MICROSOFT OFFICE SERVER-SIDE APPLICATION

CONVERSION SOURCE DOCUMENTS SUPPORTED

e To utilize SSA, you must have one of these installed
on RightFax Server: Office 2000, 2003 and XP

e Supports Source Documents: Office 97, Office 98,
Office 2000 and Office XP*

*Note: No support of Office XP source documents with Office
2000 version installed on the RightFax Server

IBM LOTUS SMART SUITE SUPPORTED FOR SSA
e WordPro Version 9

VISIO PROFESSIONAL SUPPORTED FOR SSA
¢ Visio Version 5.0x and 2000

MICROSOFT EXCHANGE MAIL SERVERS*
Supported versions of Microsoft Exchange

* Exchange 2000 SP 3

e Exchange 2003

Supported versions of Microsoft Outlook
¢ Outlook 2000 SP 3

e Outlook XP SP 2

¢ Outlook 2003

*Required only when integrating with Microsoft Exchange.
Requires RightFax Microsoft Exchange Module.

IBM LOTUS NOTES MAIL SERVERS AND CLIENTS*
Supported versions of IBM Lotus Notes

e Lotus Notes R5.0.11
o Lotus Notes R6.0.2
e Lotus Notes R6.5

Supported versions of iNotes/Lotus Domino Web
Access for viewing and sending a fax via Notes
Mail routing

e Lotus Notes R5.0.11
¢ Lotus Notes R6.0.2

*Required only when integrating with IBM Lotus Notes.
Requires RightFax Lotus Notes Module.
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SERVER AND OPERATING SYSTEM REQUIREMENTS

MINIMUM SERVER AND OPERATING SYSTEM
REQUIREMENTS FOR RIGHTFAX 9.0

RECOMMENDED SERVER AND OPERATING
SYSTEM REQUIREMENTS FOR RIGHTFAX 9.0

* Windows 2000 (server and adv server) SP4; Windows
(standard or enterprise) 2003

» 500 MHz or Higher Pentium-1Il compatible CPU

¢ 512 MB of RAM. More RAM may be needed if the
server will also run other services such as SQL
Server, SMS, or Microsoft Exchange

» Hard drive, with 1 GB free space

* Network interface card, any networking protocol
supported by Microsoft networking: NetBEUI, TCP/IP
or SPX

¢ Microsoft Internet Explorer 6

* VGA display adapter and monitor, required for
Windows NT

o CD-ROM or DVD drive; VGA or high resolution
monitor, keyboard

e Windows 2000 (server and adv server) SP4;
Windows (standard or enterprise) 2003

e 966 MHz or Higher Pentium-11l compatible CPU

e 512 MB of RAM. More RAM may be needed if the
server will also run other services such as SQL
Server, SMS, or Microsoft Exchange

e Hard drive with 2GB free space

* Network interface card, any networking protocol
supported by Microsoft networking: NetBEUI, TCP/IP
or SPX

e Microsoft Internet Explorer 6

o VGA display adapter and monitor, required for
Windows NT

e CD-ROM or DVD drive; VGA or high resolution
monitor, keyboard

FOR MORE INFORMATION

Captaris is a leading provider of Business Information Delivery solutions that integrate, process and automate the flow
of messages, data and documents. Captaris produces a suite of proven products and services, in partnership with
leading enterprise technology companies, delivered through a global distribution network. Captaris has installed over
80,000 systems in 44 countries, with 93 of the Fortune 100 using the company's award-winning products and services
to reduce costs and increase the performance of critical business information investments. For more information
please contact us at www.captaris.com or call +1.520.320.7000.
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