
 

 

The VoIP Your Customers Want – With The Control You Need 
Voice over Internet Protocol (VoIP) is gaining momentum, and your company wants to establish itself in the growing market. But with your brand on 
the line, you need to go to your customers with the features, coverage and experience they expect. 

The Level 3® VoIP Enhanced Local service is a wholesale solution that enables companies that operate their own Class 5 switching infrastructure 
to launch IP-based local and long-distance communications services to residential and business customers who use broadband connections. Level 
3’s proprietary Softswitch platform makes the service extremely efficient. You can get to market quickly and cost-effectively with a high-quality VoIP 
service. 

Offering your consumer base the features they expect 
With Level 3 VoIP Enhanced Local service, you can offer your broadband Internet end users: 

 Local and long-distance phone service with the ability to make and receive calls worldwide – using either an existing analog touchtone 
telephone or a digital IP telephone 

 Freedom from traditional telephone service (their broadband Internet connections, such as cable or DSL, are used instead) 
 Local numbers and Local Number Portability (LNP) with port-in and port-out capability 
 Operator assistance, directory listings, and directory assistance. 

Level 3 also offers its Level 3 E-911 Direct service in support of an FCC-compliant E-911 solution for interconnected VoIP providers for fixed-line 
and nomadic VoIP subscribers. 

Gaining the control you need – with simplicity 
With Level 3 VoIP Enhanced Local service, you gain the essential building blocks to offer VoIP phone service. And because you manage and 
operate your own Class 5 Softswitch, you retain total control over end-user features and billing. You can quickly adapt to market needs by adding 
competitive features with minimal involvement in complex interconnection issues. 

Providing coverage you can grow with 
With the Level 3 VoIP Enhanced Local service, you can provide local phone numbers, LNP, and local trunking to over 2,600 rate centers with local 
calling – today. Level 3 has network connections to Public Safety Answering Points (PSAPs) that serve approximately 69 percent of all U.S. 
households today, and an anticipated 72 percent by the end of 2005. And with CLEC status in 50 states and 2.0 million voice-capable trunks, Level 
3 can provide you with nationwide access at a low cost. 
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Rely On A VoIP Leader 
Level 3 has proven its VoIP leadership and expertise since 1999, when 
we introduced Level 3 Voice Termination service, the industry’s first 
PSTN-quality VoIP service that requires no special dialing by the end 
user. Our patented, proprietary Softswitch is now processing more 
minutes per month than many traditional long distance and local 

carriers. And Level 3 has devoted substantial time and resources to 
ensure customer safety by establishing connections to hundreds of E-
911 selective routers and thousands of PSAPs nationwide. 
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