SBC Long Distance

®* Competitive Pricing

* High Volume Calling Plans start at $50 per month
e Switched and Dedicated Toll Free Service

e Dedicated Voice Access

e Calling Card, e-billing, account codes, and more

| () email - sbhc@hcwt.com ‘M” | MYV

303-467-5500  www.hcwt.com



SBC Long Distance - Voice

SBC Long Distance 1+ Outbound is a long distance calling service that provides
direct dial, outbound service for voice, data, fax, or video traffic. 1+ Outbound
offers a simple, seamless solution for your customer’s existing needs and allows
your customer to upgrade and support new business initiatives through a variety
of seLwces and pricing plans. High Volume Calling Plans begin at $50 per

mont

SBC Long Distance Calling Card is an alternately billed long-distance

service that allows your customer to place calls when they are away from their
business phone. Calling Card lets your customer place calls from most
telephones that allow toll-free access. Calling Card gives your customer the
freedom to make a call no matter where they are.
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SBC Long Distance - Voice

SBC Long Distance Dedicated Voice Access (DVA) is a digital access

service that provides dedicated access to voice trunking. DVA improves the
efficiency and economy of long distance service based on your customer’s call
volume and contract term. DVA will help your customer streamline their
incoming and outbound calling and lower their costs.

DVA can be scaled to fit the size of your customer’s operations. The six- and
12-pack options—only available with SBC T1 Integrated Access Service (I1AS),
provided by SBC Telecom—enable your customer to handle six or twelve
simultaneous calls, respectively. Our DS1 DVA option permits 24 simultaneous
calls, and if your customer chooses ISDN PRI with DS1, they can incorporate
advanced calling features into their communications center. The DS3 DVA
package allows 672 simultaneous calls.

All-digital DVA services run at 384 Kbps (6-pack), 768 Kbps (12-pack), 1.544
Mbps (DS1) and 44.7 Mbps (DS3). We assign voice trunk groups to the
dedicated access facilities based on your customer’s requirements in these
bandwidths. Your customer controls or designates the trunk group arrangement,
whether it is the originating outbound voice or terminating toll-free service. The
DVA transport facility handles calls made on these voice trunks, bypassing the
local switch. Your customer can designate overflow calls to other trunk groups
or to switched access.
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SBC Long Distance - Voice

SBC Long Distance Toll-Free Service is a voice calling plan that allows your
customer’s customers to contact them at no charge, using a nationally
recognlzed 800, 877, or 866 number. Toll-Free Service encourages your
customer’s customers to keep coming back by providing them with a cost-free
method to contact your customer. Toll-Free Service also helps your customer
expand their business by encouraging new customers to call.

International Toll-Free Service (ITFS) is also available. ITFS expands toll-free
service to calls originating from foreign countries.
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